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Communication Skills Training –

Introduction 
The importance of research in improving patient outcomes and healthcare quality in Greater Manchester is essential to 

deliver the ambitions outlined in the NHS Long term plan. A review conducted at The Christie NHS Foundation Trust 

found that only 5% of patients participated in trials, with notable underrepresentation of minority ethnic groups. To support 

understanding workforce needs, the workforce and education programme at the Greater Manchester Cancer Alliance 

conducted a survey that was distributed widely across Greater Manchester to assess the current knowledge of cancer 

research and clinical trial opportunities, and the confidence in communicating these to patients.  Outcomes identified 

the need to upskill the workforce to increase clinical trial participation. The project successfully secured funding to 

deliver a three-tiered education programme that will be hosted on the Greater Manchester Cancer Academy.

Methodology 
The education programme will be delivered with a three-tiered approach. Each layer directed at a different level of the 

cancer workforce to ensure equity in delivering and upskilling in response to the identified workforce need. 

Communication Skills Training – Advocacy          Specialist Workforce 

Foundations in Research & Trials                                                                                        Multi Professional Workforce 

eLearning 
Module

Bitesize Videos

 

Infographics Webinar

 

 LAYER 1

LAYER 2

Cultural competency Training x Can Survive                                                               Research Nurses     LAYER 3

The training is designed to ensure that health and research 
professionals have the necessary knowledge, skills, and 
confidence to become more culturally competent in the 
delivery of cancer and other health and social care 
services.

Our eLearning module Foundations in 

Cancer Research Clinical Trials to be 

hosted on the GM Cancer Academy, 

mapped to ACCEND accessible for all.

Bitesize video series to complement 

our module and look at myth busting 

some misconceptions surrounding 

clinical trials. 

Easy read downloadable and 
printable infographics with quick 

definitions around key research areas.
Webinar hosted by our Research 
Clinical Lead Prof David Thomson 
to launch the full education 
programme. 

Communication Skills training for our 
advanced workforce, Good care starts with 
effective communication.
Working closely with our AI developer we 
are leveraging technology to make cancer 
education more accessible, interactive, and 
meaningful. 

AI-driven experiential education transforming access 

to communication skills training, allowing the 

workforce to immerse themselves through interactive 

scenarios involving patients and healthcare 

professionals, mapped to the ACCEND framework.

The use of technology is at the forefront of cutting-

edge educational development, future proofing the 

cancer workforce and embracing new innovations for 

more accessible education. 

Working in partnership with Can-Survive UK, we are 
delivering cultural competency training for all research 
nurses across Greater Manchester. The initiative serves 
as a platform for inclusive education, aligning with the 
cancer alliances commitment to addressing inequalities.

 

Impact & Outcomes 
Improved knowledge, confidence & understanding among the workforce of how to speak to patients about research and  clinical trials  Advanced 

Comms Skills for specialist cancer workforce  Cultural Competency Training for research workforce  Increased proportion of patients from ethnic minority 

communities participating in cancer research trials  Sharing of learning beyond GM  Education around research linked to ACCEND  Improved survival 

outcomes and treatment personalisation for patients  Reduced health inequalities  Improved models of care  
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